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Handout – CommuniCation

Case study – james

You have participated in James’s assessment and a 

number of issues have been highlighted:

1. He uses solvents but says he knows that it is 

 dangerous, however he does it safely. His friends 

 have done it for ages and they haven’t died. He  

 says that it’s not like he’s using heroin.

2. He does it because he is generally despondent  

 about is circumstances.

3. He feels angry, and feels that in the past adults  

 have always let him down.

4. He is smoking while he uses solvents.

you need to prepare for a care planning meeting. 

List all the possible interventions. Include any 

ideas that may help james, whether or not you 

have the skills to undertake them. 
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exampLe InCIdent sCreenIng fLowChart

allegation, 

suspicion or 

knowledge of use 

of solvents

raise issue with 

young person 

focussing on 

safety and health

discuss support 

from specialist 

agency

inform social 

worker and 

discuss whether 

to inform parent

raise issue with 

young person, 

focusing on health 

and safety

inform social 

worker and 

discuss whether 

to inform parent

inform social 

worker of any 

young person 

involved and 

discuss whether to 

inform parent

inform Head of Home/duty Manager, who 

will provide support and arrange staff cover 

if necessary

inform social 

worker

Complete incident report

raise issue with young person focusing on 

health and safety

discuss support from specialist agency

discuss with Head 

of Home and 

ensure that all staff 

are aware of vSa

inform social worker and discuss whether to 

inform parent, if not already done

discuss with Head 

of Home and 

ensure that all staff 

are aware of vSa

Complete incident 

report

discuss support 

from specialist 

agency

discuss support 

from specialist 

agency

discuss support 

from specialist 

agency

Consider informing parent, dependent on legal 

status, relationship, level of contact etc.

ensure that all 

staff are made 

aware of the 

situation

if unable to reduce 

risk, contact 

police

inform and consult 

with manager or 

duty social worker

Provide support 

and information, 

including health 

and safety

attempt to calm 

and de-escalate 

the situation

follow medical 

emergency 

procedure

Place young person 

under observation 

and continue 

assessment

Provide 

information and 

support

Head of Home to 

decide on need for 

incident report and 

consider informing 

trading standards 

or police

Confiscate or 

remove product, 

store safely and 

securely

explain the 

boundaries of 

confidentiality

explain the 

boundaries of 

confidentiality

Medical  

emergency

inform Head of 

Home on next 

duty

no immediate 

emergency

Young person 

presents a risk to 

others due to their 

behaviour

Products that have 

been misused 

are found on the 

premises

Young person 

discloses their 

own use of 

solvents

Young person 

is under the 

influence of 

solvents

a parent seeks 

advice about a 

child’s use of 

solvents

Staff become 

aware of a retailer 

supplying products 

to young people

•	 Who	is	involved?

•	 How	old	are	they?

•	 What	products	are	used?

•	 How	much	is	involved?

•	 Is	there	an	immediate	danger	to	anyone’s	health	and	safety?

•	 Is	it	safe	or	appropriate	to	discuss	the	incident	with	the	young	person	now	or	later?

•	 Assess	ongoing	issues:	consider	history	of	use	(product,	frequency	and		

	 outcomes),	motivation,	age	and	understanding	of	risks

•	 Assess	need	to	inform	parents:	consider	legal	status,	young	person’s		wishes,		

	 level	of	contact	and	the	quality	and	nature	of	relationship

•	 Assess	how	to	address	issue	with	young	person:	consider	age,	level	of		

	 understanding,	existing	knowledge,	relationship	with	staff	and	level	of	literacy


