EFFECTIVE COMMUNICATION

Below is the exercise which was used for discussion on effective communication in the workshops:

This is identified as a Key Capability which can be met both in the Practice learning Opportunity and University

Level 9 

Students should be able to communicate directly with children, young people and parents/carers using skills to elicit and impart relevant information. For example, responding to enquiries, taking and acting on referrals, talking to children in families they are working with. This includes accurate recording of information (knowing what to include and what to leave out.) This involves use of appropriate IT systems. Any recording should differentiate between fact and opinion.
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In your group consider:

· How might you embed this KC?

· What might be the challenges and how can they be overcome?

· What do you want the outcomes to be for the service user?

· How might the student be assessed?
These are the key themes arising from the discussions:

DUNDEE:
Embedding:  
Identify within the team relevant and clearly defined learning opportunities.  Build in opportunities for direct work with families/children.  Statement from tutor prior to PLO defining student’s level of functioning is helpful.
Challenges: 
Need to get beyond obvious or perceived limitations.  Allaying student’s anxieties about direct work.
Service user outcomes:  
Service user involvement and feedback.

Assessment:  
Direct observation, learning journey together.

GLASGOW:

Embedding:
Prior to PLO clear identification of student’s knowledge of children, young people and carers.  Students spending time in reception/receiving services (first point of contact).  Student attending area resource group.  Student using appropriate IT systems and case recording.

Challenges: 
IT systems/recording.  In some setting – links to other agencies will be needed.  Overcome challenges using local learning networks.  Practice teacher forums and teaching teams can help.

Outcomes for service users:
Changes in culture e.g. ownership of childcare – not been limited to a particular team.  Consistent and good experience of service.  Consultation with service user.

Assessment:
Direct observation, written work, verbal feedback from service users and other professionals, home visits.

ABERDEEN:

Embedding:
Participation in core groups etc.  Multi-agency working through induction and networking.  Ensure the student has a knowledge of policy and procedures in terms of child care and protection in relation to their agency.  
Challenges:  
Creativity – making teams aware of key capabilities and their responsibility to move students forward on this area.  

Service user outcomes:  
For service user at least as good if not better than the service they would have received had they been seen by a permanent member of staff in their placement setting.

Assessment:  
Direct observations, presentations, use of IT system (carefirst), critical incident analysis, service user feedback.
